Maintenance/Repair Order

Please enclose the completed form with the package.

Shipping address:

Look Solutions GmbH & Co. KG

Attn. Service
Buenteweg 33
D - 30989 Gehrden

Shipping date:*
Company:*

Customer no:
If known/available

Delivery-/Invoice address:

Street/No.*
Contact person*

Post code/Town*

Deviating delivery address

Addressee/Company
Street/No.
Contact person

Post code/Town

Machine:*
Serial number:*

Shipped accessories:*

Description of malfunction:

Shipping instructions:

+ Send in all shipments carriage paid.

« Send the complete unit - including accessories.
For the units of the Tiny series, send the complete case.
« Make sure that there is sufficient packaging material to

avoid damage in transit.

Solutions

Estimate of cost requested?*

Contact person:*

Email-address:*

Repair release without estimate of cost up to the price of (net EURO):

Yes

No

Notes:

All fields marked with (*)

are mandatory fields and
must be filled in for a quick
processing and clear
product-customer assignment
be filled in.

Should the repair be cancelled
after maintenance and sending
the estimate of cost, we will
charge € 30,- plus return of the
machine.
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